TERMS AND CONDITIONS

Training programmes:

To secure your booking on a 5 day training programme, please deposit 50% of the course fee at
least 14 days prior to the start of the course. The balance of payment must be reflect in the bank
account at least seven (7) days before the first day of training.

Refund policy on course payments:

- Cancellation more than 7 days before the training start date: You will receive a 50% refund of
the course fee paid.

- Cancellation 7 days or less before the training start date: No refund will be provided.

There is a 10% discount is offered on the 5 day course fee if the full training fee amount is paid
fourteen (14) days before the start of the course. No discount is available on the accommodation
fee. No discount is applicable on subsidised courses or any special offers.

Sponsorship and donations:

Section 18 A certificates can be issued for any donation. Please email your details to: accounts
@kznpi.co.za and we will prepare a Section 18 A certificate for you



